SkillWise Marketing Pty Ltd

Permitted Use Agreement

This Permitted Use Agreement (RE-PUA) entitles the original purchaser to use and enjoy the
Training Resource Package known as Developing Manual Handling Skills: Partl — Core Skills
for the Workplace, subject to the conditions below.

SkillWise Marketing Pty Ltd, from hereon referred to as The Copyright Holder, grants the PUA
Holder the following rights provided that all of the terms and conditions of this PUA are
complied with. If you do not agree you may return the package, subject to the returns policy
outlined in our General Terms and Conditions detailed below.
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1.2

1.3

1.4

DVD Material. The DVD is permitted to be played on any suited computer system
or other play back device. The DVD under no circumstances may be installed on any
network device, nor duplicated, transmitted, diffused or disseminated in any form
without the expressed written permission of The Copyright Holder.

Print Material. The print material namely, The Trainer’s Guide and The Participant’s
Handbook can be used and enjoyed subject to the following conditions. The materials
may be copied to a limit of 10%.

The Reference and System Edition includes

e A complete reference package of support materials. For this Training Resource
Package this includes one copy of the Trainer’s Guide, one or more of the
Participant’s Handbook, a 50 minute (four part) DVD and this PUA.

NC-PUA Revoking — The Copyright Holder reserves the right to revoke the PUA of
any organisation if invoices remain unpaid or conditions of use, as outlined above in
sections 1.1 — 1.3, are broken. Any organisation (or employee of) shown to have caused
the product to gain poor reputation or be misrepresented may have their PUA
suspended or revoked at the absolute discretion of The Copyright Holder.
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Health Warning

Performing manual handling activities may be linked to serious injuries or disorders.

When performing manual handling activities, as with many activities, people may experience occasional
discomfort in their arms, shoulders, areas of their back, legs and other parts of their body. If they have, or do,
experience symptoms such as recurrent and persistent pain in any muscle group or tendons, pain in the soft
tissue around their spine, joint pain or any tingling numbness or burning sensation they should NEVER
IGNORE THESE WARNING SIGNS. They should PROMPTLY SEE A QUALIFIED MEDICAL
PROFESSIONAL, even if symptoms occur when they are not working. Symptoms such as these can be
associated with painful and sometimes permanently disabling injuries or disorders of the nerves, muscles and
tendons or other parts of the body. These disorders include discogenic injuries, tendonitis, tenosynovitis, sciatic
pain and other conditions.

Whilst researchers are still unable to answer many questions related to manual handling activities and the
causation of certain medical conditions and injuries, there is general agreement that many factors may be linked
to their occurrence, including: medical and physical condition, overall health, and how a person uses or
positions their body during work and other activities. Some Guidelines that may help people work more
comfortably and possibly reduce the risk of experiencing such conditions can be found in the training resource
package Developing Manual Handling Skills Part 1 : Core Skills for the Workplace. If anyone has questions
about how their particular lifestyle, activities or medical or physical condition may be related to conditions that
may be associated with manual handling activities they should consult a qualified medical professional.

General Disclaimer

To the extent to which this is permissible at law the companies, SkillWise Marketing Pty Ltd the authors,
producers and marketers of this product and in whom the intellectual property vests, hereinafter referred to as
“The Company”, their servants and or agents, disclaim and exclude all liability for all neglect and or
misstatement arising out of or by this product. The Company, its servants and or agents excludes and disclaims
responsibility for any representation and or warranty that this product is of merchantable quality and or fit for
any purpose. The Company its servants and or agents excludes and disclaims responsibility for any
representation and or warranty which is not recorded in writing and expressly states that any such statements,
warranties and or representations were not intended to be relied upon. The Company its servants and or agents
makes no representations it has specialist skill and or knowledge.

Applicable Law
In the event of any disputation or claim for liability the only jurisdiction determined by the copyright holder is
that covered by the laws of the State of Tasmania, Australia.

Collection fee

As the price of this training package has been calculated on payment within 14 days of receipt of invoice by
those customers that we accept for billing we reserve the right to apply a fee of 15% of the total invoice amount
on invoices sent for collection. As our accounts are done by a third party agency all outstanding accounts are
routinely sent for collection.

Copyright warning

This Training Package is fully copyrighted. Unauthorised copying, diffusion or storage on electronic media is
strictly prohibited without the express written permission of the copyright holders. Severe criminal and civil
action may result if this warning is ignored.

Returns policy

Skillwise Marketing will replace any faulty product if notification is given within 30 days of receipt.

Copyright 2008, SkillWise Marketing Pty Ltd.
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